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The Clinical Imaging Board (CIB) has previously issued a statementin recognition of the importance
of correct patientidentification when undertaking diagnosticimaging procedures utilising ionising
radiation.! This statement has been adapted toinclude advice contributed by the British Medical
Ultrasound Society (BMUS) so as to apply to medical ultrasound examinations and has been
endorsed by BMUS. These examinations do notinvolvethe use of ionising radiation but the good
practice principles of safe patientidentification are the same.

The CIB are committed to promotingandimprovingthe quality of care for patientsand ensuring
that patients are correctly diagnosed and treated .23# ‘Right test, right patient, right time’ relies on
accurate identification of any patient who requires medical ultrasound imaging.

The CIB expects members of the medical ultrasound workforce to be competent within their
individual scope of practice and to follow the policies, protocols and proceduresissued by their
employerwith regard to the positive checking of patientidentification.

For imaging procedures involving medical ultrasound, employers should have in place procedures to
identify correctly the individual to be examined. The patientidentification procedure must specify
how a patientistobe identified before an ultrasound examination is performed.

The procedure should be positiveand active e.g. “Whatisyourname?’ The procedure should state
by whom the patientshould be identified e.g. by the ultrasound practitioner carrying out the
examination.® This should be consistent across an organisation and should be developed in linewith
national guidance from the Department of Health and the former National Patient Safety Agency,
which have issued guidance recognising that ‘reducingand where possible eliminating errorsin
matching patients with their care isone of the key ways to improve patient safety’.®

Established good practice generally requires the patientto give their name, address and date of
birth.” The Care Quality Commissioninits 2013 annual report cites an example where adding
‘checks of clinical information, the site requested and checks of previousimaging’ have been shown
to reduce incorrect examinations from failed patient identification processes making this a six point
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check.® Where available, the ultrasound practitioner may be required to match details towrist
bandsor use bar code/electronictagging verification. The source document or record against which
details are checked must be specified and this should be linked to the patient’s NHS number® or
otherunique identifier, wherever possible. Itisimportant that the staff member orultrasound
practitioner performing the patientidentification check can be identified atalaterdate bya
signature onthe requestform or more commonly from an electronicsignature. If there are two
individuals involved with the ultrasound examination the person responsible forthe examination
and reportand the person performingthe ID check must be clearlyidentifiable and their
responsibilities agreed in advance. This should be described in the employer’s protocols.

The employershould have clearly documented proceduresin place forsituations where patients are
unable torespond actively toidentifying questions. These may be patients with dementia, learning
or sensory disabilities, those who are non-English speaking, those who are unconscious (includingin
the operatingtheatre), children, and unidentified patientsinvolved in majoraccidents.

Employersand colleaguesin the imaging workforce are recommended to review their practice and
proceduresinlight of this guidance, and that contained in the CQC annual report, withaview to
takinga risk-based approach to introducing checks additional to the patient ID procedure.

Recommendations
Local proceduresshouldinclude the following:

confirming name, address, date of birth

confirming timing, modality, site/laterality

checking againstoriginal (orscanned-in) requestforms

checking previousimaging, where possible (at ‘justification’ and/or on date of examination)
enquiries of patientsthemselves
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arrangements for ultrasound practitioners tocheck withreferrerin cases of doubt:on the

requestformitself, orarising frominconsistencies from checks carried out

7. referrerchecksof ID and previousimaging; referrertraining on electronicrequesting
systems, including trainingin how to cancel requests made in error

8. arrangementsforinpatients and admitted patients concerningfitting of a wrist-band *°
(some organisations adopt a ‘no wrist-band —no examination’ policy) and arrangements on
the ward for patients with similar oridentical names where there may be potential for
confusion, and whetherthere are any circumstances when sonographers canrely solely on
ward staff to directthemtothe intended patient

9. specificguidance fortrainee sonographers and assistant practitioners.

Safety guidelines relating to the possible effects of the ultrasound exposure itself can be found at
https://www.bmus.org/policies-statements-guidelines/safety-statements/

Society and College of Radiographers and British Medical Ultrasound Society ‘Pause and Check’
postersare available todownload via http://www.sor.org/learning/document-library/have-you-

paused-and-checked-ultrasound and https://www.bmus.org/pause-and-check/
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British Medical Ultrasound Society (BMUS)
BMUS isa multi-disciplinary scientific organisation whose objectivesinclude the maintenance of the
highest standards of medical ultrasound provision. www.bmus.org

Care Quality Commission (CQC)
The independentregulator of health and social care in England www.cgc.org.uk

Equivalentregulatorsinthe devolved countries are:

NHS Health ImprovementScotland : http://www.healthcareimprovementscotland.org/
Health Care Inspectorate Wales: http://hiw.org.uk/?skip=1&lang=en
The Regulation and Quality Improvement Authority: http://www.rgia.org.uk/home/index.cfm

Clinical Imaging Board (CIB)

This was established in 2013 by the Royal College of Radiologists, Society and College of
Radiographersandthe Institute of Physicsin Engineering and Medicine to provide leadership on
issues related to medical imaging.

Royal College of Radiologists (RCR) The Royal College of Radiologists leads, educates and supports
doctors who are trainingand workingin the specialties of clinicaloncology and clinical radiology.
https://www.rcr.ac.uk/

Society and College of Radiographers (SCoR)
The Society and College of Radiographersis the trade union and professional body for radiographers
and all non-medical members of the workforce in diagnosticimaging and therapy in the UK.

WWW.SOr.org

Institute of Physics in Engineering and Medicine (IPEM)
IPEMis the learned society and professional organisation for physicists, clinical and biomedical
engineers and technologists workingin medicine and biology. http://www.ipem.ac.uk/

National Patient Safety Agency (NPSA)

A formerarms-length body of the Department of Health. The NPSA led and contributed toimproved,
safe, patient care by informing, supporting and influencing organisations and people workingin the
health sector. FromJune 2012, key functions were transferred to the NHS Commissioning Board
Special Health Authority.

Ultrasound practitioner

A healthcare professional who holds recognised qualifications in medical ultrasound and is able to
competently perform ultrasound examinations falling within their personal scope of practice. The
professional background of ultrasound practitionersis very varied and will include radiologists,
radiographers, sonographers, midwives, physiotherapists, obstetricians, physicists and clinical
scientists. (From the Glossary in RCR/SCoR Standards forthe Provision of an Ultrasound Service,
December 2014)

https://www.rcr.ac.uk/sites/default/files/documents/BFCR%2814%2917 Standards ultrasound.pdf
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